Core Meeting Notes
7-12-10
Stables 8:30
	June 2010 there were 713 email password resets via myGate. August 2009 there were 2084.


Members present:

Jackie Dudley, Fred Dietz, Bob Pervine, Dave Blackburn, Brantly Travis, Anita Poyner, Linda Myhill, Linda Miller, Tom Hoffacker, Carla Thomas, Josh Jacobs, Lori Mitchum
Absent: Tina Collins
New Items:

David Jeffress work with rapid id assignment planning to roll out July 16. By rapid ID assignment, we mean that there will be a rolling assignment so that within 5 minutes of getting the student role, credentials will be assigned and the information available to Admissions and whomever else may need it. The system currently can take up to 24 hours – occasionally longer for user credentials to be assigned. Update 7-14 The change will be implemented early – July 15. 
Change Control Form – Patches, Updates to Banner will be accomplished by using the Change Control Form.  Form is located in Blackboard ERP WORKGROUP (ERP-LM-UGR) > DOCUMENTS > OPERATIONAL PROCEDURES. We will modify this form for our own use once everyone on Core and in IS has had a chance to evaluate it. Use now is to underscore that we need to start using it.
Cost items from SunGard – We are waiting for an estimate for the enrollment management module, and have received some cost information re the COE use of Banner baseline products, and the engagement costs for Banner Web services (needed for Food services plans)
Disabling email accounts for lack of activity: We currently have >35,000 email accounts for assigned users. In the absence of alternative methods for removing accounts – we propose checking for activity in account. Accounts that have been inactive for 6 mos- 1 year (to be determined based on how many accounts that will remove) will be disabled. Users may re-activate them when they wish to resume using the account. There was some discussion regarding the possibility of adding a check to myGate activity so that accounts inactive for 1 year and not having had any myGate access would be the only candidates for deletion. IS will check to see if this will get our numbers low enough to fit within the mail archiving cap of 27,000.
Request from Dr. Robertson that Emergency Contact info be a required field. Important for Public Safety also. Core members present were OK with making this change, however missing Core members (Tina Collins and Fred Dietz)’s offices would be most impacted by this. They have been queried after the meeting to determine if there are significant reasons for not making it required.
WWW site going away end of July still? Linda Myhill will check with Catherine and Tony. Suggestion that there be some evaluation of where visitors to the old WWW site are coming from – if they are coming from RacerNet or the new site, then there are still some dependencies there.
Ongoing Issues
Review of new format myGate, RacerNet (LGM) https://mygatetest.murraystate.edu
http://campus.murraystate.edu/default_mygate3.htm New look to myGate and RacerNet will be going live July 26.
Privacy Policy (LGM)- approved by BOR, links on myGate, Notice on Login screen to Network.
Can PCI compliance patches be applied? 
As of 6-14, waiting for word back from Touchnet. We need access to a test site to be sure application of the patches doesn’t break anything. As of 7-12, Touchnet has not returned repeated calls for walking through why our link has disappeared. 
Cognos reports status. Patch to ODS will be applied 7-17(SunGard error in ODS discovered when reconciling reports. SunGard provided patch). Once ODS has been patched we’ll be positioned to see if reports produced by Consultant are accurate.  Need to review appointment of Report writers. Core will be sent names of existing report writers for review.  Probably need to do some fine tuning of responsibilities. See list below.
Direct Lending Update (Lori). All going well with Direct Lending. Per Anita – have been able to reconcile. Per Lori – things are going smoothly enough will remove from ongoing issues.
Mainframe shutdown including Kronos automation (Brantly). Brantly has a plan and backup for moving away from the mainframe by July 1. However it will be necessary to get all units on Kronos on the same version of the software. This will entail cost and involvement from Kronos. Chris Neal installing hardware for FM to enable them to get network cards and Kronos software updated. The three areas that need to be on the same version are Food Services, Public safety, and FM. 
Sam Rice converting FRS data

Brantly converting CONDATA

Alumni will be converted by week’s end (per Brantly)

PCard –Updates

RacerCard – More complex; must develop interface. 

Getting new Hires Banner identity/email account prior to beginning of contract (Update –Brantly/Tom H)
Proposal from Academics provided by Bob via email 7-13:
Once a new hire returns a signed offer letter to the Provost’s office, someone in the Provost’s office (probably Mary Ann or Shelia) will fill out the SIAINST form in Banner.  Upon completion of this form IS will create an email account for the new hire.  My understanding from Brantly is that the SIAINST form is all that will be needed to trigger the account generation.  Brantly, how will IS know (or who should be notified) that the SIAINST form is complete?

With regard to Banner myGate access, the Provost’s office would be content to wait until new hires arrive on campus and do any required HR paperwork.


BDMS Update (Dave)  Registrar’s office scheduled to test 7-13, but are not ready. Not a big problem since COE is taking more time as they have to get custom applications developed.
Unresolved issue – BDMS will not function properly with IE8. We are dependent on vendor for that. 
General Discussion:
Bob noted that the www site is unwieldy and too slow to update. Others noted the general slowness for general use. Linda Myhill  will pass these observations on to Catherine and Tony.

Cognos report writing assignments as of now:

	Report Studio
	Query Studio
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